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TOO «KalaxcTaHcKo-KHTaifcKHH Tpy6onposo,LJ;» 
rocnO.LJ:HHY TaaaTaposy A.li. 

HacTOSIID:HM B OTBeT Ha Bame IIHCbMO .N!! 26/644 OT 04.09.2018r. TOO «JlAHHC 
,[OKAMII» HarrpaBIDieT aHKeTy OI.J;eHKH y.n:oBneTBopeHHOCTH IIOTPe6HTeiDI. 

IIpHJIO:JKeHHe: AHKeTa ou;eHKH y.n:oBJieTBopeHHOCTH IIOTPe6HTeAA Ha 2 JIHCTax. 

C yeaxenueM, 

HcnoJIHHTCJihHhiH .LJ:HpeKTop 

ucn.A. Ca!lxaouHOB 
meJI.8-7132-41 66 43 6H.316 

KaceHoB A.P. 



AHKETA O:QEHKII Y).J;OBJIETBOPEHHOCTII llOTPEiiiiTEJI.SI 

HauMeuosauue noTpe6uTeJIH TOO «JIAHHC ).J;lKAMll ).J;aTa 3aDOJIHCHHH: 04.09.2018r. 

.N'!! IImca:JaTeJIB 
CTenenh IIpB'IBHbl HB3KOH 

y~osneTsopeuuocTn y~osneTsopeuuocTB 

A - Ka11ecmBo npeoocma8JleHUR ycnyz no mpancnopmupoBKe nefjJmu 

1. Y ,D;OBJieTBopeHbi JIH Bbi KaqecTBOM 
npe,D;OCTaBJieHIDI ycnyr no TPaHCnopTHpOBKe 1 2 3 4 '@) 
HeQ>TH? 

2. 
KaK Bbi oQeHHBaeTe coxpaHHoCTb KaqecTBa Hecj>TH 1 2 3 4 @ 
npH ee TPaHCnopTHpOBKe? 

3. BbiTIOJIIUIIOTCSI JIH ,D;oroBOpHbie o6SI3aTeJibCTBa B t@) 
TIOJIHOM o6neMe? 

1 2 3 4 

4. Y CTPaHBaeT JIH Bac npoQe;zypa 3aKmoqeHIDI 
,D;oroBopa Ha npe,D;ocTaBJieHHe ycnyr no 1 2 3 4 0 
TPaHcnopTHpOBKe Hecj>TH? 

5. 
CBoeBpeMeHHO JIH onoBeiQaeT ToBapmiJ,eCTBO o6 

0J OTKa3ax H aBapHHHbiX ClfTYaQIDIX Ha MH 1 2 3 4 
ToBapHIQeCTBa 

B- IlepconaJl 

6. KaK Bbi oiJ,eHHBaeTe Be)KJIHBOCTb H KYJibTYPY 
o6IQeHHSI pa6oTHHKOB ToBapHIQecTBa? 

1 2 3 4 ~ 
7. KaK Bbi oiJ,eHHBaeTe creneHb npoQ>eccHOHaJIH3Ma 

pa6oTHHKOB ToBapHIQeCTBa? 
1 2 3 4 ~ 

C- OpzanU3al(UR npeoocma8JleHUR YCJIYZ 

8. KaK Bbi oiJ,eHHBaeTe cKopocTb pearHpoBaHIDI Ha 
3anpOCbi no npe,D;CTaBJieHHIO HHcj>OpMaQHH 1 2 3 4 cv 
pa6oTHHKaMH TosapHIQeCTBa? 

. D- HnfjJopMal(UR 

9. KaK Bbi oiJ,eHHBaeTe noJIHOTY npe,D;ocTaBJISieMOH 
HaMH HHcj>OpMaiJ,HH? 

1 2 3 4 ~ 
10. KaK Bbi oQeHHBaeTe KaqecTBO npe,D;ocTaBJISieMoH 

HaMH HHcj>OpMai.Um? 
1 2 3 4 ~ 

11. OnepaTHBHO JIH npoBO,D;HTCSI HaMH paccMOTPeHHe 
BarnHX 3aMeqaHHi1 H npeTeH3HH no KaqecTBY K 1 2 3 4 ~ 
HaiiieH ,D;eSITeJibHOCTH? 

12. CsoeBpeMeHHo JIH npe,D;OCTaB.JUUOTCSI OTBeTbi Ha 
Banm o6paiQeHHSI? 

1 2 3 4 @) 
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13. 

IIOKa33TeJIH 
CTenenh IlpH'IHHhl HHJKOH 

y~ouneTnopeuuocTH y~ouneTnopeuuocTH 

Y cTJ)aHBaiOT JIH Bac cpoKH npeAOCTaBJieHIDI 

,llOKyMeHTOB? 
1) aKTbl CBepKH OCTaTKOB, rrpHeMa, C,llaqw H 

(§) rroTepb ueqnw; 1 2 3 4 
2) aKTbi rrpweMa-cAaqw ueqnw; 

3) cqeT ua rrpeAOIUiazy; 
4) cqeTa-<t>aKzypbl H aKTOB OKa3aHHbiX ycnyr 

' 

BonpocLI, KOTOpLie BLI C1JHTaeTe ueo6xo,IJ;HMLIM ,~J;o6asnTL B aHKery no ou;euKe uameii: 

,IJ;CHTCJibHOCTH 

Bamu npe,ll;JioaceHHH no yny11meuuro pa6oTLI TosapumecTBa 

HcnoJIHHTCJILHLIH ,ll;HpeKTOp 
TOO «JlAHHC ,LPKAMll» Kaceuos A.P. 
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