
AHKETA OUEHKI{ YAOBJIETBOPEHHOCTI,I IIOTPEBI,ITEJIfl

HauprenonaHrre rrorpe6rrens TO O (CAyTC-Ofr"U> lara 3arroJrHeHnq: 05.10.2018 roa

Nb fforasarq[rl Creneur
yAoBJrerBop€nnocrn

rlpuuunrr nrlsrofi]
yAoBJreTBOperrHocTrr

A - Rauecmeo npedocmasneHufl ycJtyz no mpaHcnopmuponKe neemu
I V4onneraopeHbr Jru Brr rcaqecrsoM

flpeAocraBneHr,rr ycJryr no TpaHcnopTr{poBKe
ueQru?

I 2 t
J 4 5

2.
Kax Blr orleHvBaere coxpaHHocrb KaqecrBa Hedru
npv ee rpaucnopruponre? 2 a

J 4 5

l. Bunoln srorcf, JrLt Aof oBopHrre o6_f, saremcrsa s
noJrHoM o6renae? I a

J 4 5

Ycrpannaer rv Bac npoqe.rypa 3aKJrroqeH[rr

4OroBOpa Ha rrpeAocraBJreHrfe ycJryr no
rpaHcnoprrlponxe HeQru?

2 a
J 4 5

5.
CnoenpeueuHo na orroBerqaer Tonapurqecrro o6
orra3ax u asapuiltstx crrryar{Lrf,x na MH
Torapzrqecma

I 2 J 4 5

B - Ifepconatr

5.
Karc Bu orleHr4Baere BexJrr{Bocrb r{ Kynbrypy
o6qenur pa6orHuron Tonapuulecrna? I 2 J 4 5

7. Kar Bu oqeHuBagre creneHb npoQeccnonaJrr{3Ma
pa6oruzlcon Tonapurqecrna? I 2 3 4 5

C - Opzanusa4un npedocmanneHun ycnyz

8. Kar Bu oqeHprBaere cKopocrb pear[poBaHlrr Ha
3anpocbr no [peAcraBJreHlrro uu$opvraqr,rn
pa6ornr,rnauu Toaapzqecrsa?

I 2 J 4 5

D - IlnQopna4w
9. Kar Bu orleHlrBaere nonHory npeAocraBn.f, eraofi

Haun unQopvraguu? I 2 aJ 4 5

10. Kar Brr orleHrzBaere KaqecrBo npeAocraBnseMofi
nanru un$opvralquu? I 2 J 4 5

t1 Oneparuruo nu [poBoAr4Tc s, :aavr:a paccMorpeHne
Baunx ganre.IaHufi ri npereH3r.Ifi uo lca.recrny r
naruefi resrelrnocrrn?

1 2 a
J 4 5

12.
-BOeBpeMeHHO nV npeAOCTaBJrf,rOTCr OTBeTbr Ha
garrrz o6parqertus? I 2 J 4 5



Ns Ilorcaearern Crenenr
yAoBJrerBopEnnocrn

Ilpnuunu n[sKoi
yAoBrreTB0peHHOCT

13.
Ycrpannaror ma Bac cpoKrl npeAocraBJreHr4rr

4oryuenron?
1) atcru cBepKr4 ocrarKoB, rrpueMa, cAarrvu
rorepb ne$ru;
Z) amu npveMa-cAaqu ne$rz;
)) cuer Ha npeAorrnary;
l) cuera-tfanrypbr u aKroB oKa3aHHbrx ycJryr

I 2 a
J 4 5

flpz nanzwM yKax[re:

Bonpocsr, Koropbre Brr c.rnraere neodxoAr{MbrM Ao6aBurb B aHKery no orIeHKe Hartreft
,UEflTEJIbHOCTII

Bamn npeAJroxeHns rro yJryqmeHnro pa6orrr Tonapuqecrna


